
Recruiting and selecting  
cancer Peer Support Volunteers  
– What does success look like? 

Background 
For nearly 20 years Counterpart has recruited and selected women 
who have had cancer to become Peer Support Volunteers (PSVs).  
The model of providing peer support to women with cancer has  
been carefully developed, implemented and monitored to ensure 
safety and care for both women with cancer and PSVs.  

Over 140 women across 13 separate intakes of PSVs have undertaken 
comprehensive training to prepare and equip them for providing 
connection, support and information to other women with cancer.

HOLLAND, K.; Counterpart, a service of Women’s Health Victoria, Melbourne, Victoria. 

Women’s Health Victoria acknowledges and pays our respects to the Traditional 
Custodians of the land we work on, the Wurundjeri people of the Kulin Nation.  
As a statewide organisation, we also acknowledge the Traditional Custodians of 
the lands and waters across Victoria. We pay our respects to them, their cultures 
and their Elders past and present.

Counterpart is supported by the Victorian Government.

Peer Support Volunteers
•	Listen to and provide a space for women to talk through their feeling and concerns following a cancer diagnosis.
•	Validate women’s experiences and share useful apects of their own cancer exerience if helpful.
•	Assist women to locate reliable, evidence-based information.
•	Direct women to other services that provide practical help, clinical advice or support.

Counterpart is a service of Women’s Health Victoria.

What does success look like? 

Want a copy of 
this poster?
Scan this QR code to 
download a PDF from 
counterpart.org.au.
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